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If you find that you have low/no hot water in the middle of a sunny day, please follow 
the steps below.  
 

1) Check your Controller Setting:  
• On the side of your controller unit there is a switch that moves to 3 positions, 

you want to be sure that the switch is in the middle position: 
o Top = On 
o Middle = Automatic 
o Bottom = Off 

 
Switch Location 

typically located on the left side of the controller 
images are for illustration purposes only, your controller may not look exactly like the images below 
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2) Check to see if the Controller is plugged into an operating electrical socket 
 
 

3) Check to see if the Circulation Pump is plugged into the Controller 
 

 
Circulation Pump 

image is for illustration purposes only, your pump may not look exactly like this 


