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These instructions should be followed any time your water main will be shut off, or if your 
tank develops a major leak.  
 

1. If you have an electric pump: unplug the pump from the controller 
2. If you have a PV pump: undo a splice 
3. Shut off the cold water in & hot water out from tank. These are the pipes coming 

directly out of the top of the tank. Typically these are ball valves that need a 
quarter turn clockwise to the “off” position.  

4. When the water is turned back on, perform these instructions in reverse order.  
 

 


